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CONSULTATION QUESTIONNAIRE

Please complete the questionnaire below to help me get a feel for your company and the design work that is needed prior to our initial meeting or phone consultation. I will review your information then contact you to set up a time to discuss your needs further.  Please email it to susan@susanjoydesigns.com
COMPANY:




CONTACT:



PHONE #:

EMAIL:





BUDGET: $



TODAYS DATE:


Copy & paste the text below into an email and fill in the answers then email it to susan@susanjoydesigns.com. 


1. Tell me about your company and the services that it provides?
2. What graphic services are needed at this time? (website design, logo design, paper goods, other?)
3. Who is your target audience for this project? 
4. Is there a deadline for this project? 
5. Please describe in detail how you envision the finished product. If you have a particular direction in mind, describe it here.
6. Do you have any mandatory corporate guidelines for style? (company colors, logo, fonts, tag-line, etc.)


ADDITIONAL QUESTIONS FOR WEB DESIGN CLIENTS:
1. How do you want your company/brand be perceived by your target audience?
2. How do you expect this website to improve your business?
3. What color scheme would you like for your website?
4. Do you have any preferences in regard to your sites structure?
5. Please list other companies/websites with similar concepts and explain what you like/don't like about their sites.
6. Do you already own your domain name/s? If so, list them here:
7. Do you already have hosting set up? If so, with what company?
8. Do you already have email set up? If not, how many addresses do you need?
9. Will you need to update the site on a regular basis? If so, how often and with what kind of content?
10. Will you be selling items/services on the site? If so, please explain and list the # of items if applicable.
11. What will the names of each section/page of your website be? Below are some examples of pages/sections that you might need:
(e.g. About/Bio, Co. Philosophy, FAQ/Q&A, News/Updates, Testimonials, Flash/Animation, Store Location/s, Maps/Directions, Portfolio/Photo Gallery, Calendar of Events, Shopping Cart, Contact Page, Privacy Policy, Terms & Conditions, Links Page, Site Map, Pop Up's, Client List, Specials/Sales, Password Accessed Section, Online Forms, Downloads, Video, Blog) 

